NORDSTROM Bank

June 1, 2009

42211 Garfield Rd. #204
Clinton Township, M1 48038-1648 BALANCE $7,241.75

Re: Nordstrom Account 4266 SN

This is to confirm that Nordsirom fsb will accept a settlement of $2,613.00, on the above
referenced account. This amount is to be paid in a lump sum. Once payment has been received,
the account will report to the following credit bureaus as a paid charge-off account and settled
for less than the full balance.

Equifax Trans Union Consumer Relations
P.O. Box 740241 P.0. Box 390

Atlanta, GA 30374-0241 Springfield, PA 19064-0390

Experian
Consumer Assistance
P.O. Box 949

. Allen, TX 75002

If payment is not received by June 30, 2009, this offer will no longer be valid and the account
may be referred to our collection department.

Please contact me if you have any questions regarding this matter.

NOTE: The Internal Revenue Service requires Nordstrom fsb to provide them with information
about the cancellation of debt when the discharged amount is $600 or more. If the amount we
discharge when the final payment of your seitlement is received is $600 or more we wili be
required to notify the IRS of the amount discharged. You will receive a copy of form 1099C that
will be filed with the IRS.

Sincerely,
Nordstrom fsb

Christina Barela
Customer Retention Manager
1-866-491-7864

CB/mg,

PO Box 6555, Englewood, €0 80155-6565
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